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We’ve had many celebrations and family gatherings over the past few months, and we certainly have
much to celebrate, thanks to the many employees who strive for excellence and put our leadership into
action each and every day.

Across our company, employees are embracing our values – safety, leadership, innovation, quality,
integrity and passion – and taking steps to improve how we interact with customers, employees and
the communities where we do business. Their efforts are the stories of champions, and I’m proud to see
some of them showcased in this issue. 

We celebrated our Huntsville plant winning the Truck Trailer Manufacturers Association’s (TTMA) 2015
Plant Safety Contest for the second year in a row. Huntsville employees logged more than 1 million
hours of work without a lost-time accident in 2015. Clearly, they have established a culture of safety
that maintains a safe work environment every day. They set an example for all of us to follow. Safety is
our Number 1 priority, and there is nothing more important than the well-being of our employees.

Our Aftermarket Parts and Service Conference (APSC) held in Nashville in May drew a record-breaking
448 attendees, many of who are part of our extended Great Dane family. The conference’s theme was
“Mission: Possible…Delivering to Win,” and attendees included about 170 suppliers and 194 people

representing branch and dealer parts, service and sales teams. We celebrated a successful
event and its fleet forum during which a panel of six key customers discussed customer

service, technology, networking, outsourcing and procurement. Our customers
depend on us to keep them on the road. That’s why we focus on the aftermarket
business. It’s another way we champion the needs of our customers by ensur-
ing the safe and efficient delivery of goods. 

We have also had successful trade shows and events that brought new and
existing customers closer to us. It’s important for Great Dane to build customer
trust and confidence in us, and that’s what we are doing with our CRM 
project, which will allow us to be more responsive to customer needs. 

We can celebrate employees in Wayne and elsewhere who have embraced inno-
vation and new technology as part of the ONETeam project. They are showing lead-

ership in how they organize and track information and materials. 

Across the country, employees have volunteered in many ways to help others in need. They gave 
blood, ran in races, bowled for boobies, donated food, showed their heart and got down and dirty. 
A few employees even mentored high school students who were challenged to build a battery-powered
hovercraft. 

We have a wonderful Great Dane family. Thanks for giving me and the entire family of Great Dane
employees reasons to celebrate.

let’s
celebrate!
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ATA Management Conference 
& Exhibition

Las Vegas, NV 

NTHECC Fall Convention
Charlotte, NC

NTDA Annual Convention
Phoenix, AZ 

IFDA Distribution Solutions
Conference

Tampa, FL

Women in Trucking Accelerate!
Conference & Expo

Frisco, TX 

CCJ Symposium Fall 
Scottsdale, AZ

Thanksgiving
Holiday 

Corporate Offices, Plants,
Branches Closed
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“...we champion
the needs of our 

customers by ensuring
the safe and efficient
delivery of goods.” 
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HUNTSVILLE WINS TTMA PLANT SAFETY CONTEST

7 UP TO THE CHALLENGE OF HOVERCRAFT DESIGN

facebook.com/greatdanetrailers

linkedin.com/company/great-dane-trailers

@_greatdane

connect with  us :

13 RICE LAKE AND WAYNE EMPOYEES 
DONATE 2,761 LBS. OF FOOD

14 KEWANEE SHOWS HEART IN WALMART PROGRAM

ON THE COVER

President, Great Dane 
from Dean Engelage 

Pictured on the cover is a welder from the Huntsville 
manufacturing plant. Huntsville recently won the 
TTMA Safety Contest for the second year in a row. 
Read more about this achievement on page 11. 
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ONETeam is a common word we hear around the office these days, and while
some are impacted now, eventually we will all benefit from this enterprise 
system. One of the latest ONETeam projects was recently implemented at the
Wayne plant. This is the fourth manufacturing plant to implement the new
ONETeam enterprise system. Wayne employees will be able to use barcode label-
ing and scanning to locate inventory and ensure correct part usage. They 
will also be able to track actual labor and cost at the individual trailer (VIN) level. 

“The biggest impact the new enterprise system will have is in our fabrication
area by organizing and tracking information and material flow through various
machine and work center routings,” said Bob Burke, production manager at
Wayne. “I’m extremely proud of the effort the Wayne team has put into 

implementing the ONETeam system.”

Carrie Pride, director of enterprise application, added, 
“We now have Terre Haute, Elysburg, Danville and
Wayne live. Eventually all areas of the company will be
impacted by the ONETeam enterprise system, including
sales, manufacturing, traffic, accounting and aftermar-
ket parts and service. With each go-live, we learn
more and improve the process, enabling us to make
smoother transitions to the new system and helping 
our team members through the change.”

ONETeam Helps Organize
and Track Information 
in Wayne

In 1988, Scott Lamb partnered with Joe Hutchins to establish Atlantic Great Dane in Portland,
Maine. With the help of former Great Dane executives Kit Hammond and Dan Hartley, they 
started as a trailer sales only outlet. Soon after, they became a full-service Great Dane dealer,
including new and used trailer sales as well as 24/7 on site parts and service and mobile
service.

Through Scott’s leadership over the last 28 years, Atlantic Great Dane has won numerous
awards and recognitions, including Great Dane Dealer of the Year, annual trailer sales
awards, annual parts sales awards, King Pin sales achievement awards, and a National
Trailer Dealer Association “Dealer of the Year” award.

Atlantic Great Dane began a new chapter earlier this year when Scott Lamb became the sole owner of the company.
“Chris Hammond, executive vice president of Sales and Rob Ulsh, vice president of Dealer and International Sales
were very helpful and supportive throughout the ownership transition process. I also want to thank all of our cus-
tomers and the employees of Atlantic Great Dane for contributing to our success,” Lamb said. “Our goal for the
future is growth, growth and more growth.”

Scott Lamb Acquires

The conference’s theme was 
Mission: Possible...Delivering to Win.
“This theme says that with a customer-centric focus,
Great Dane will continue to be the industry leader, 
provide quality products, and stay abreast of innovations
as the needs of our customers and the way in which 
the world conducts business shift,” said Crystal Green,
manager, Great Dane meetings & conferences.  

Jon Picoult, the keynote speaker, talked about elevating
customer service so that it becomes an experience and a
connection to the customer instead of a single, one-time
transaction. Other speakers included Dean Engelage, Dave Durand, Brandie Fuller and Chris Hammond. 
As part of the conference, all attendees were invited to the Fleet Forum, a round-table discussion with
six key customers to discuss topics including customer service, technology, networking, outsourcing and 
procurement. Many attendees and panelist said the event was informative and successful. To read 
more about the Fleet Forum, see the article on page 8.  

“Overall the show was another great success and well attended,” Green said.

APSC Breaks Records with Attendance
The Great Dane Aftermarket Parts & Services Conference
(APSC), held at the Gaylord Opryland in Nashville May 12-14,
drew a record-breaking 448 attendees – up from 318 in 2014.  
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Carrie Pride

Scott Lamb

Wayne employees will be able
to use barcode labeling and
scanning to locate inventory

and ensure correct part usage.

Suppliers

Exhibit Booths

Great Dane
Branch & Dealer

Parts, Service and Sales 
Managers, and Many 

Support Staff 

MISSION: POSSIBLE
— Delivering to Win

The international organization Great Place to Work has honored Zapata,
Great Dane’s dealer in Mexico, as one of the “100 Great Places to Work
in Mexico.” The honor was given based on the company’s pleasant working environment, teamwork,
and job security. “At Zapata we believe that working in an environment that is enjoyable, promotes
teamwork, and where people trust and respect each other only helps employees give their best, which
in turn helps the company achieve higher goals,” said Jose Arturo, Zapata CEO. “We are very proud of
this company and its employees, and believe that in the near future we will be considered the best com-
pany to work for in Mexico.” Zapata was also recognized as a Socially Responsible Company, thanks to
its values and community work. Congratulations to Zapata for these two impressive distinctions!

ZAPATA Honored 
as GREAT PLACE

TO WORK 

Troy Hamilton has been promoted to senior
vice president, chief operating officer at
Maxim Truck & Trailer. Hamilton has been
with Maxim since 1996 and has held 
positions such as Finance and Insurance
Manager, VP of Trailer Sales and Lease and Rental Division, VP of Sales, Lease and Rentals.
In his new position, he will be responsible for overseeing the day-to-day operations of the
company. We congratulate Hamilton on a well deserved promotion.  

Troy Hamilton Promoted by Maxim Truck & Trailer

Troy Hamilton
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COMPANY NEWS DEALER NEWS

1. Transco/McLane
2. Jason Jones Trucking
3. Schneider National Carriers
4. Midwestern Pet Foods
5. Marten Transport
6. Wells Fargo Equipment 
Finance

7. Love’s Travel Stops
8. P.A.M. Transport

New 
AdvantEDGE 
Enrollees

First shift kitter, Brad Brockemeier



CRM: PUTTING THE CUSTOMER FIRST
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CUSTOMER SERVICE

The Great Dane booth at the Truck World show held in Toronto April 14-16
was a “total success,” according to George Cobham, Jr. of Glasvan
Trailers, who ran the show. The booth displayed one Great Dane reefer,
one dry van, and one flatbed, and attracted numerous fleet managers,
many of whom were interested in the Great Dane flatbed. “The amount of
traffic at the booth was unreal,” said Cobham. “Every one of our team
members said they have bona fide quotes to do from the show, and since
the show, we have enjoyed an uptick in business with both production and
stock orders.” Congrats to the Danville, Huntsville and Statesboro plant for
manufacturing these great show trailers and all who contributed to this
successful showing!

Truck World Show a “Total Success” 

Freshly baked chocolate chip cookies and the Great Dane Everest SS reefer
were the big draws at the Trudell Trailer Sales booth during the Northeastern
Wisconsin Truck Expo, April 15 in Green Bay, Wisconsin. The show had 1,300
attendees, ranging from fleet owners to mechanics to drivers, and Wisconsin’s
Governor Scott Walker was a guest speaker. Trudell employees, with the help 
of Chuck Yocom, Great Dane dealer sales director, promoted Trudell Trailer 
and Great Dane. 

Trudell Trailers Draws Traffic at
Northeastern Wisconsin Truck Expo

Great Dane provided much appreciated coolers, cold bottled water, hats,
pens and bottle openers to drivers taking part in the Cheney Brothers Driver
Safety Rodeo held on April 24. Close to 60 drivers participated in the rodeo,
which included a tractor walk-through to identify things wrong with the tractor;
backing 28-foot and 48-foot rigs through tennis balls without knocking any balls
over; backing into a makeshift dock to the railroad line; and aligning the rigs
within 15 feet of a rope. “It was a great day and all vendors were there,” said
Eddie Dominguez, Great Dane sales representative. “There were plenty of food
and beverages and family games. I’m looking forward to next year’s event.”

News about Great Dane travels fast. Now Great
Dane has a new tool to help spread the word about
our company and products even faster. It’s an elec-
tronic newsroom that showcases our news releases
with graphics and links to the full news release. 

Since its launch a few months ago, the newsroom
has seen increased traffic and more media have
inquired about Great Dane. Visitors to the site can
use the convenient social media links to share our
news with their friends. 

The site has several key sections. The Evolving
Trailer Technology Blog presents articles from our
ETT magazine, which is mailed to customers, dealers
and others. It’s a good way for customers to see how

Great Dane is working with our suppliers and others
to champion the transportation industry. The Great
Dane in the Media section links to articles that men-
tion Great Dane on other websites. The Multimedia
section has downloadable images, videos, media
kits, ETT PDFs and more. Recent Facebook posts are
shown on many of the newsroom pages, and this 
has helped increase our social media engagement. 
Great Dane’s social media channels include
Facebook, LinkedIn, Twitter, Google+ and others. 

Visit the newsroom at:
http://news.greatdanetrailers.com to see the
latest news about Great Dane and then you can
share it with your friends.

Great Dane Newsroom Speeds the Message
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CHILLIN’at the 

CHENEY BROS.
TRUCK RODEO

Building customer trust and confidence with every
interaction is a primary goal of a well-executed
Customer Relationship Management (CRM) program.
David Grant, director, Customer Experience
Management, says this involves creating a system
that serves as a company-wide “single source of
truth” for customer information and records, includ-
ing input and access from various stakeholder teams
such as Sales, Marketing, Engineering,
Manufacturing, Finance and IT. 

Other internal goals for the CRM system include:
· More responsive and targeted customer
service and communications

· Shorter, more effective sales cycles
· Better informed business decisions
· More efficient customer support operations

A simplified sales team-focused version of 
Great Dane’s CRM system was launched in 2015,
and the company is now developing a cross-depart-
mental CRM that will benefit a wider range of 
company stakeholders. 

This effort has recently included multiple Business
Process Review (BPR) meetings to gather additional
input from department leaders and key decision 
makers, including establishing roles and responsibili-
ties and identifying possible CRM functionality. 

“Through these BPR meetings, we hope to expand
the scope of our CRM system to support improved
visibility into the customer relationship, and to
enhance customer service at all touch points
throughout the company,” said Grant.  

INDUSTRY NEWS

NEW FSMA REGULATIONS 
PROVIDE FOOD FOR THOUGHT 
The final provisions of the Food Safety Modernization Act (FSMA)
requires Great Dane customers to ensure that perishable foods
are transported at correct temperatures, and ensure that these
temperatures are recorded and can be verified. 

WHAT DOES THE FSMAMEAN FOR GREAT DANE?
We will continue to challenge our engineering, manufacturing and sales teams to create innovative and efficient ways to build our equipment
such as the elimination of wood from our refrigerated trailers, the use of adhesive technology to reduce the need for fasteners, and development
of products like ThermoGuard. As always, we will continue to work closely to meet the evolving needs of our customers.

Great Dane TV is now live at all plant facilities. In our ongoing effort to
enhance employee communications and engagement, we have launched
Great Dane TV to show company news and information on monitors in
break rooms, and welcome messages in lobbies. The content will be
updated weekly or as needed to provide timely information. A variety of
messages will be provided by Marketing and HR teams at each site. In our
next phase, we will extend this to the branches. Be on the lookout for
exciting new content such as videos and commercials. 

Launch of GDTV!



Great Dane Tampa has taken the Great Dane “Let’s Go” motto and expanded 
it to “Let’s Go Save Energy” by installing energy efficient lighting. As a result,
the branch was awarded the Florida Public Service Commission’s April Triple E
Award for Energy Efficiency Effort. “Great Dane’s pledge is to keep its environ-
mental impact as low as possible, and energy efficient lighting is one of our
green initiatives,” said Mike Holliday, service manager. “By participating in
Tampa Electric’s lighting program, we are saving 18 percent on our energy 
costs – nearly $3,000 a year – while reducing our carbon footprint and cutting
operational costs.” Sounds like a ‘win-win’ for both the environment and 
Great Dane Tampa.

You know how NASCAR drivers follow each other
closely to avoid drag effects? That is similar to the
concept behind truck platooning. Using special tech-
nology, two truck trailers drive in close formation to
save fuel. Testing at 65-mph highway speed indi-

cates that when two truck trailers platoon with a 
30-foot separation between the vehicles, the lead
vehicle can save 4.5 percent and the trailing vehicle
10 percent on fuel. In level 2 platooning, which uses 
on-board equipment to steer the truck, the driver of
the second truck can stop driving and do other things.

Great Dane is providing technical assistance and two
48-foot trailers to be used in a Truck Platooning study
by the Texas A&M Transportation Institute. 

“The ultimate goal is to have the Federal Highway
Administration and Department of Transportation
designate platooning lanes – similar to car pool
lanes – where properly outfitted trucks can join up
together to platoon,” said Dennis Skaradzinski, chief
engineer. “Great Dane supports this effort to reduce
fuel consumption because it benefits both our cus-
tomers and the environment.”    

Designing a hovercraft was the goal of this year’s Armstrong State
University Engineering Design Challenge, which exposes high school 
students in the Savannah, Georgia, area to an engineering design project. 

Two Great Dane engineers,
Matthew Gunzburger and Dan
McCormack, mentored teams
of eight students who had to
design battery-powered hover-
crafts that could run through a
course and complete complex
actions. McCormack helped
students from Savannah High
School while Gunzburger aided
students from Beach High
School.

“The students learned to work as a team and perform
scientific logical experimentation, and saw how
changes in design affected performance,”
McCormack said. “It was a great way for Matthew
and I, and Great Dane to give back to our community
and expose kids to applications of engineering 
principles in the real world.”   

Up to the Challenge 
of Hovercraft Design

Six fleet customers who participated in a Fleet Forum during Great Dane’s
Aftermarket Parts and Service Conference (APSC) in May emphasized the
importance of good customer service and communication during the trailer
repair process. 

The forum included a panel of six key customers who discussed customer 
service, technology, networking, outsourcing and procurement. The customers
included PAM Transport, Dean Foods, Marten Transport, Stevens Transport, Erb
Group and Stage Call. 

More than 400 people, including Great Dane leaders and aftermarket managers,
full-service and independent dealers, and suppliers, attended the Fleet Forum
held in Nashville, Tennessee, on May 13, as part of Great Dane’s APSC, which
is held every other year. This was the largest event in Great Dane’s history.

Lots of valuable information was exchanged between the panel and the audience.
Throughout the forum the audience learned what keeps these customers up at
night and the factors that affect their decisions when choosing a business part-
ner for parts and service. Topics such as effective communication, working with
a network of service locations and reducing downtime were mentioned often.

These customers also value the availability of original equipment manufacturer
(OEM) parts, rather than replicated parts from various companies, and spoke
positively about AdvantEDGE, our aftermarket parts and service program.  

“As our customers depend more and more on our service departments to keep
them on the road, it was important to have all of our parts and service locations
be a part of this forum to hear from a few key customers who provided valuable
insight into their needs,” said Chris Hammond, EVP Sales.   

During the event, several facilities were recognized as top-notch facilities: 

The Fleet Forum was a tremendous success, and many attendees provided 
positive feedback. The next Aftermarket Parts and Service Conference will be
held in 2018.

Fleet Forum at APSC Provides Valuable Insights

Service technicians need both knowl-
edge and skills to provide quality serv-
ice to our customers. That’s why Great
Dane has created a unique Aftermarket

Certified Technician (ACT) certification
program that will ensure new hires as well

as long-time service technicians have the
knowledge and skills to do their jobs well. 

This is the first trailer maintenance certification program of its type in our indus-
try, and it will be rolled out in coordination with the Enterprise Resource Planning
(ERP) project (ONETeam) beginning this fall. The rollout will occur by branch. 

The ACT program has three technician levels: Junior Technician, Technician and
Master Technician. Junior Technician centers on topics that are core to all tech-
nicians, including safety, customer service, lifting equipment, tools, basic trailer
components and fasteners. 

To achieve Technician level, an employee must complete the requirements for 
at least one specialty area, and to become a Master Technician, an employee
must complete the requirements for two or more specialty areas. The specialty

areas include Dry Van, Refrigerated and Undercarriage. Training for the specialty
areas covers knowledge (including theory) and experience (practical skills 
application). Assessments will review both knowledge and skills.

The ACT program has several outstanding characteristics:

• Skills are defined for each technician level
• Measures are developed to define what's acceptable, and what's not
• Training is designed to a standard that all technicians must meet
• Training is structured and high impact to improve and ensure efficiency
• Career paths and lines of progression are defined

A learning management system is used to keep track of the progress each 
technician completes and is also being rolled out at the same time.  

The ACT program will ensure that Great Dane service employees receive high-
impact structured training to develop the critical skills needed as our industry
changes. The certification training employs consistent standards and competency
measures so that we can ensure our customers receive the best service level in
the industry. Service technicians with those skills keep trailers in safe condition
and on the road.

New Service Technician Training Enhances Skills, Safety and Quality

PLATOONING:
Driving Trucks like NASCAR 

INNOVATIONS

Receives PSC’s Triple E Award for Energy Savings
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NEWS YOU CAN USE
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Great Dane Tampa Sees the Light

Scan this QR code
to view the a video
of the hovercraft 

in action

• Charlotte, NC, branch
• Dallas, TX, branch
• Columbus, OH branch
• Indianapolis, IN, branch
• Tampa, FL, branch

• Glasvan Great Dane, TN
• Northeast Great Dane, Florida, NY
• Missouri Great Dane, St Louis, MO
• TSR, Nashville
• 8 Point Trailer, Fontana, CA

Fleet Forum Customer Panel

Aftermarket Certified Technician Program to Start This Fall



SALES AWARDS SALES AWARDS
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Dealer of the Year  

Benton, Missouri

Dealer of the Year  

Salt Lake City, Utah

International Sales of 
REFRIGERATED VAN TRAILERS
GLASVAN GREAT DANE

Canada

International Sales of 
DRY FREIGHT VAN TRAILERS 

NORTRACK
Mexico

International Sales of 
PLATFORM TRAILERS 

GREAT DANE OF MONTREAL
Canada

International Sales of 
PARTS

GLASVAN GREAT DANE
Canada

Domestic Sales of 
REFRIGERATED VAN TRAILERS

ATLANTIC GREAT DANE

Domestic Sales of 
DRY FREIGHT VAN TRAILERS 

R.J. BORDER INTERNATIONAL

Domestic Sales of 
PLATFORM TRAILERS 

JIM HAWK TRUCK TRAILERS 
Council Bluffs

Domestic Sales of 
PARTS

NORTHEAST GREAT DANE
Empire Southern Tier

Every year since 1989, Great Dane King Pin Awards have recognized the outstanding efforts of its Branches & Dealers on several fronts.

SEE GREAT DANE SALES AWARDS VIDEO: https://vimeo.com/greatdane/2015greatdanesalesawards

KINGPINWINNERS
2 0 1 5

BRANCH OF THE YEAR
GREAT DANE DALLAS

TODD BAXTER  
Great Dane Charlotte

CHARLIE KELCHNER  
Great Dane Philadelphia

ALLAN MIELKE  
H.A. DeHart & Son

MEL LYNN 
Great Dane Richmond

JEFF BETTS 
Great Dane of Montreal

JOHN MARINO 
Great Dane Fontana

BRAD GRIFFIN  
RJ Border International

TOM PEPPER  
Glasvan Great Dane

TOM HOFFMANN  
Trudell Trailers

LIFETIME LIFETIME

LIFETIME

LIFETIME

2015  GREAT DANE 
AFTERMARKET AWARDS

2015  GREAT DANE 
BRANCH  SALES  AWARDS

2015  GREAT DANE 
DEALER  SALES  ACHIEVEMENT  AWARDS

Branch Safety Award
GREAT DANE RICHMOND

Branch Safety Award
GREAT DANE MOBILE

Branch Safety Award
GREAT DANE SAVANNAH

Regional Operations 
Manager of theYear

Branch Service 
Department of theYear

Service Foreman 
of theYear

Branch Parts 
Department of theYear

Branch Parts Sales
Award

Branch Parts Sales
Award

Used Trailer Sales Award of theYear
DAN HAGEN 

Great Dane Charlotte

New Trailer Sales Award of theYear
JOHN MARINO 
Great Dane Fontana

Regional Sales Manager of theYear
JOEL BISHOP

Great Dane Fontana

Flatbed sales fueled a food feast at the Atlanta, Georgia, branch on
March 21. Employees celebrated winning the Spark Sales Awards for the
branch with the most flatbed sales as well as Steve Strickland’s award

for Sales Representative by enjoying a barrage of burgers, hot dogs,
fries, onion rings and drinks from the Varsity Food Truck. Congratulations
to Strickland and Great Dane Atlanta for being top performers. 

Food Truck Feast for Spark Winners

JOHN TAYLOR
Great Dane Dallas,

Houston & Springdale

JOE DUNCAN 
Great Dane Dallas

CHRISTOPHER STOUT
Great Dane Dallas

BRAD GOODALL 
Great Dane Dallas

RANDY THORNTON 
Great Dane Dallas

JASON TAYLOR 
Great Dane Indianapolis
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TOM VERGA
Great Dane Columbus

BRANCH  K I N G  P I N S

DEALER K I N G  P I N S

JEFF THOMPSON  
Great Dane Chicago

NATIONAL
ACCOUNTS

K I N G  P I N



EMPLOYEE NEWS AWARDS
Dave Durand Receives
Award from NTDA
Congratulations to Dave Durand, vice president,
Aftermarket for being awarded the President’s
Award of Excellence from the National
Trailer Dealers Association (NTDA). 

Each year, the NTDA recognizes its Membership
Ambassadors who have recruited one or more

members within the past year. The NTDA recognized Dave Durand for
recruiting five new members between Sept. 1, 2014, and Sept. 1, 2015.

Brandie Fuller Honored by
Fleet Owner Magazine 
Brandie Fuller, vice president, Marketing, was recently
selected as a Fleet Owner Dozen: Outstanding
Women in Trucking. Fuller was one of 12 women
selected by the magazine as examples of women 
who are making a difference in the trucking industry.
A photo and article about Fuller appeared in the 
May issue and can be seen

at fleetowner.com or by scanning the QR code below.
Congratulations to Fuller on this very prestigious honor.

Scan this QR code to view the Fleet Owner article
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Woodrow “Woody” Olson, died on May 11, 2016, surrounded by his wife 
of 60 years, his children and grandchildren. Olson was a senior accountant 
in the Chicago office and worked at Great Dane for over 30 years. 
Woody’s passing is a great loss for the Great Dane family.

MEMORIAM: WOODY OLSON

Charlie Fetz 
Charlie Fetz, vice president,
Design and Development,
retired in May after 37 years
at Great Dane. Starting as a
junior engineer, Fetz worked
his way up from manager to
director and retired as a vice

president in the Engineering department. As
might be expected, Fetz saw many changes 
during his career, including consolidation of 
manufacturers, more foreign participants, and
increased competition. At Great Dane he saw a
lot of product diversification and growth. “When 
I started here, the only facilities we had were
Savannah, Brazil and Memphis,” Fetz said. 
“It’s a different world from when I started.”  

Throughout his career, Fetz says, his greatest
accomplishment was helping the people he
worked with go onto bigger things at Great Dane.
“I’ve always had the philosophy of trying to be a
facilitator and help people grow,” he explained. 
“I really enjoyed watching people grow and 
generate their own satisfaction in their jobs.”

Marcia Gray
Marcia Gray, service coordi-
nator in the Tampa Branch,
retired in April after 17 years
at Great Dane. We wish her
the best on her well-
deserved retirement.  

Gary Chilson
Gary Chilson, director of risk
management at Johnson
Truck Bodies, retired on April
4 with 10 years of service.
Chilson had a profound
impact on changing the 
safety record and culture 

at Johnson Truck Bodies. His professionalism, 
combined with his conviction and caring approach
were instrumental in inspiring a positive, 
pro-active “Safety First”culture at JTB.

RETIREMENTS
Brian Sage
Brian Sage, executive vice president, Manufacturing, joined 
the Great Dane team in June. He reports to Dean Engelage,
president, and is based in Savannah, Georgia. In this role, 
Sage will work with Sam Gupta, executive vice president,
Manufacturing, for several months during a transition period,
before assuming full responsibility for the company's 
manufacturing efforts. Gupta plans to retire in early 2017.

Sage has 32 years of manufacturing and general management experience, with 19 of 
those years focused on executive leadership in transforming businesses. He has led 
multi-site global manufacturing operations as well as industrial and manufacturing 
engineering departments in the heavy machine and automotive industries.

Sage holds a master’s degree in Engineering Management from Rensselaer Polytechnic Institute and 
a B.S. in Industrial Engineering from Auburn University. He is a Registered Professional Engineer 
(Industrial Engineering) in the state of Georgia.

David Ritchie
David Ritchie has joined the Great Dane team as the corporate director of Environmental
Health and Safety (EHS). Ritchie is based in Chicago, Illinois and reports to Ron Pitrelli,
vice president, Human Resources. He has over 22 years of EHS managerial leadership,
operational, manufacturing and project management experience with companies, 
including Jacobs Vehicle Systems, Perkins Engines, John Deere and Caterpillar Inc. 
In his new role, Ritchie will be providing strategic oversight for EHS matters, designing
new tools to drive EHS performance, and building collaborative relationships with local

community groups, federal agencies and governmental forums. 

Ritchie has a bachelor’s degree in Environmental Health and Safety Management from the British
College of Safety. He is certified as an applied industrial ergonomist, a major incident investigator
and a stress awareness assessor. 

Roger Ansley 
Roger Ansley has been hired as regional operations manager for the Columbus,
Mt. Joy and Indianapolis branches. Prior to joining Great Dane, Ansley had 32
years of experience in transportation, including positions at Freuhauf/Wabash,
House Industries, and NAPA Auto Parts West Central Ohio.

NEW HIRES

Two children of Great Dane full-line dealership
employees have received $1,000 scholarships in
recognition of their outstanding academic
achievements. Great Dane is proud to 
congratulate Mary Gilmore and Teaghan Hignett.

Scholarship Winners

Mary Gilmore is the 
daughter of Jerry Mickey,
Regional Accounting
Manager at Missouri Great
Dane. Mary plans to attend
the University of Missouri
Columbia where she will
major in physical therapy.

Teaghan Hignett is the
daughter of Mike Hignett,
Equipment Remarketing
Manager for Glasvan Great
Dane Sales. Teaghan plans 
to attend the University of
Western Ontario where she
will major in health sciences.

D E A L E R 2 0 1 6

Four children of Great Dane employees have received 2016 scholarships
for their outstanding academic achievements. Please join us 
in congratulating them.

Scholarship Winners

Connor Cross, son of David
Cross, PC Technician I at the
Wayne plant, was awarded a
two-year scholarship valued at
$2,000. Connor plans to attend
the University of Nebraska
Omaha where he will major in 
electrical engineering. 

Blake Toman, son of Jeff Toman,
Corporate Controller at the Chicago
corporate office, won the four-year 
scholarship valued at $4,000. Blake 
plans to attend Patrick Henry
College in Purcellville, Virginia,
where he will major in economics
and business analytics.

Allyson House, daughter of
Timothy House, CATIA Engineer
II at the Brazil plant, was
awarded a two-year scholar-
ship valued at $2,000. Allyson
plans to attend Indiana State
University in Terre Haute,
Indiana.

Alyssa Yocum, daughter of
Steven Yocom, Product
Engineering Manager at the
Brazil plant, was awarded a
two-year scholarship valued at
$2,000. Alyssa plans to attend
Indiana State University in
Terre Haute, Indiana, where she
will major in athletic training. 

G R E AT  D A N E 2 0 1 6

The Huntsville manufacturing facility recently won
the Truck Trailer Manufacturers Association’s (TTMA)
2015 Plant Safety Contest for the second year in a
row. This award was given for the mid-size plant.

Huntsville employees logged more than 1 million
hours of work without a lost-time accident in 2015.
Employing more than 200 people, this plant is 

dedicated to building our Freedom flatbeds and drop
decks in steel, combination steel-and-aluminum and
all aluminum.

“Our Huntsville employees have established a culture
of safety, and this award recognizes their successful
efforts to maintain a safe work environment every
day,” said Dean Engelage, president. “Throughout

Great Dane, we have a culture that puts safety as
our No. 1 priority. There is nothing more important
than the well-being of our employees.”

The TTMA award determinations are based on direct
comparison of injury data from the U.S. Occupational
Safety and Health Administration's (OSHA) Annual
Summary Form 300A.

Great Dane Huntsville Facility Wins TTMA Plant Safety Contest

Great Dane annually awards one four-year scholarship of $1,000 per year and three two-year scholarships of $1,000 per year to children of Great Dane employees. Great Dane
also annually awards two $1,000 scholarships to children of Great Dane full-line dealership employees. All scholarship winners are selected from graduating high school seniors
based on several categories, including GPA, SAT or ACT scores, extracurricular activities and work experience. 

David Morgan 
David Morgan has been promoted to regional operations manager for the Memphis,
Little Rock and Birmingham branches. Morgan joined Great Dane in 2012 as a service
manager in Birmingham. He worked for National Semi-Trailer Corporation for 12 years,
gaining experience in operations, trailer parts and repair, sales and management.
Morgan also has a Criminal Justice degree from Auburn University.  

PROMOTIONS
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Wayne Blood Drive Saves        Lives
Wayne manufacturing plant employees rolled up their sleeves to save lives 
during the plant’s blood drive on March 31. Thirty-two units of blood were
donated – enough to save the lives of 96 hospital patients. Several Wayne
donors reached milestones, such as Michael Hassler and Kent Owen, who 
have both donated one gallon of blood, and Alan Tharnish, who has donated 
an amazing six gallons! “It was a fantastic turn-out!” said Harold Breitkreutz,
human resource manager. “We would also like to thank Rob Maharrey, 
director of quality assurance, for donating while visiting the Wayne Plant.”  

Golf
Tournament
with a Mission
Great Dane was an event, team
and hole sponsor at the recent

Sixth Annual Lost Creek United Methodist Church Challenge Golf Tournament
held May 7 at the Cimarron Trails Golf Course in Perkins, Oklahoma. Proceeds
from the tournament will help fund the Lost Creek United Methodist summer
mission in Corozal, Belize. “We had a lot of fun, and Great Dane’s support was
greatly appreciated,” said Grant Pankratz, Great Dane sales representative, 
who participated in the event.

Kewanee Unites to Raise 
$32,000 for United Way
Kewanee manufacturing plant employees continued their annual contribution to
United Way by raising approximately $32,000 during the 2016 campaign

through the Buck-a-Week
program. The Buck-a-
Week program allows
employees to donate
weekly through payroll
deduction. “We take
pride that we are doing
our part to help those in
need as the money raised
goes to fund 16 different
agencies in our area,”
said Lynette Lempke,
human resource manager.

Bowling for Boobies
Twenty Great Dane employees
participated in the sixth annual
Bowling for Boobies fundraiser 
to benefit Susan G. Komen on
Saturday, April 30, at Dura Bowl
in Kewanee. These employees,
along with 100 other bowlers,
helped raise over $6,000 for
Komen and the fight against
breast cancer. Many other Great
Dane employees came in

throughout the day to cheer on the bowlers and to participate in raffles and 
a silent auction.

Rice Lake and Wayne Employees
Donate 2,761 Lbs. of Food 
Johnson Refrigerated Truck Bodies’ Rice Lake manufacturing plant employees
donated 1,591 pounds of food to the St. Vincent De Paul food pantry. Five 
teams at Rice Lake competed to donate the most food. The winning team, led
by production manager Pat Rankin, enjoyed pizza and soda as a reward for their
efforts. “The food pantry was so thrilled with the amount of food we donated
that they asked if we were going to do this again next year,” said Janet Barnes,
master scheduler. “I think that’s a great idea!”  

Great Dane’s Wayne manufacturing plant employees recently opened their 
wallets and cupboards to donate $1,726 and 1,170 pounds of food to the
Wayne Food Pantry. “The director of the Food Pantry said they were beginning
to run low on supplies and that the donation could not have come at a better
time,” said Harold Breitkreutz, human resource manager. “Lonnie Pollard, 
weekend shift axles/noses team leader, and Kaleena Heithold, executive 
secretary, did an excellent job of organizing this effort.” Wayne employees 
certainly know how to make a difference in their community.

Statesboromanufacturing plant’s day and night shift
employees willingly took pies in the face to raise
money for the American Cancer Society’s Relay for
Life. Over $3,200 was raised by the good-hearted 
volunteers, who did not mind messing up their faces
and hair for a good cause. Great Dane won second
place for “Funds Raised by a Corporation.” 

For the first time, Kewaneemanufacturing plant
employees organized a team for the Relay for Life
event on August 13. So far, over $2,300 has been raised
through a Get Fit Weight Loss Challenge, a Butter Braid
sale and selling raffle tickets for front row “Premier
Parking” spaces. The committee also held a “Walking
Taco” sale in June. The Get Fit Weight Loss Challenge
was so successful employees decided to have a 
second challenge.

Manufacturing Plants Raising Funds for Relay for Life

PDC Cooks Up
Chili Cook-Off
Six different types of chili were
served at the Terre Haute, Parts
Distribution Center (PDC) Chili
Cook-Off on Feb. 26. There was
turkey chili, Venice chili, white
chicken chili, regular chili and
black bean chili. Contestants included Stephanie Schommer, Brandye Large, Saul
Nieves, Annita Lehman, Matt Hauser, Kathy Strange and Charles Bates. Terre Haute
PDC employees were invited to sample the different chilis, and also enjoyed crackers,
cheese and peanut butter sandwiches. Lehman’s white chicken chili won the award for
best chili, but everyone was a winner during this fun and flavorful event.  

IN YOUR COMMUNITY

Donny Gray from the Jacksonville, Florida, branch and Brandon Bellora from
Tampa weren’t afraid to get down and dirty when they took part in the Clean Up
of Layla’s House, an early childhood community learning center. The community
project, done in conjunction with the Florida Trucking Association, involved rak-
ing the front and side lawns, mulching all garden and playground areas, clean-
ing gutters and power washing the sidewalks. “It was a great opportunity to
represent Great Dane in the community,” said Gray. Bellora added, “We had an
opportunity to raise awareness about child abuse, meet fellow FTA members,
and clean up a childhood community learning center at the same time. It was
nice to be part of a worthy cause!”

13 14

Scan this QR code to see 
employees having fun raising money

and taking pies in the face.    

https://www.facebook.com/GreatDane
Trailers/videos/987809127940387

Great Dane Sparkles at Layla’s House
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Kewanee Shows Heart in Walmart Program

JTB Represented at the Rice Lake Aquafest Color Run

Kewanee manufacturing plant employees joined with Walmart truck
drivers and others on June 22 to celebrate the Walmart Heart program,
which supports sick and special needs children.  

The celebration, which included the display of a Walmart Heart trailer
built by Kewanee employees that featured the faces of children, gave
special recognition to Ty Sanford, who is shown on the trailer. Ty and
his family received support through the Walmart Heart program while
Ty battled cancer. He lost his battle with cancer in June 2015. Ty is the
grandson of Kewanee employee Bob Silvis, who has worked at Great
Dane for 38 years and had a role in building the first trailer Walmart
bought from Great Dane (then Pines Trailer) in the 1970s.

“Whenever we build a Walmart Heart trailer, we take pride in knowing
we play a small part in supporting children in need,” said Lynette
Lempke, human resources representative at the Great Dane Kewanee
plant. “Our plant employees have a soft spot in their hearts every time
they build these trailers and see the results.”

JTB employees were dusted
with color at the annual
Aquafest Color Splash Run
on June 11 in Rice Lake.
Proceeds from the event
benefited the Boys & Girls
Clubs of Barron County and
the Rice Lake Lion's Club. 






